. A \t g ;%»;}J
£ shopify ik Floranext teleflora. sroviF e ¥ BLOOMNATION ==X

: \
£ =N
RS

\WebSystems Media99

lglower ~.
§et8§k
- Hana POS


















Our membership offers a better way to take control and manage your
website & e-commerce.

We have the expertise for most floral website platforms with partnerships that
allow us to work together seamlessly.
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A fully outsourced solution for the local florist to free up their time + energy.
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Flower PrepSchool

BY FLOWER CLIQUE

00 - Course Introduction / Overview /
Meet Your Instructors & Your Classmate

01- Know Your Product, Know The Basics
DCD: Disinfect, Clean, Deodorize

Quick Dip

Floralife

Crowning Glory + Finishing Touch

Just for Flowers Spray Dye

Leaf Shine

Quick Hack for Knowing Your Product

Why You ONLY Use Clean Buckets

Efficient Bucket Washing

Quiz

02- Tools + Technique

Tools of the Trade

Safe Stem-Cutting with a Floral Knife
Up Close: Stem-Cutting

Method 1: Bow-Making

Method 1: Bow-Making Details
Method 2: Bow-Making
Method 2: Bow-Making Details

< < <

03- Care & Handling

Unboxing
Carnations
Mixed Varieties
Roses
Processing
Carnations
Mixed Varieties
Roses
Hydrangea Care
Guard Petals on Roses
Removing Stamen from Lilies
Hypericum Berries
Proper Cooler Rotation

Quiz

04- Plant Preparation
How to Dress a GGreen Plant
How to Dress a Dish Garden

05- Elements & Principles
of Design

~lower |dentification
Clements of Design
Principles of Design

Print and Study

Elements of Design
Principles of Design

Quiz

06- Designer Assistant

~loral Foam Essentials

Prepping Containers with Foam
Pre-(Greening

—Hands on: Pre-Greening in Foam

Hands on: Pre-Greening in Small Vases
—oliage Lacing Technique

Hands on: Foliage Lacing in Vases

Hack: Using Mixed Green Bundles for Vases
Hack: How to Save Space in the Cooler

The Importance of a Clean Workspace
Making Yourself Helpful

Quiz

07- Designer Essentials
Single Rose in a Vase

3 Roses, Vased

One Dozen Roses, Vased
Duplicating a Design from a Recipe
Making a One-5ided Arrangement
Creating a Design in a Glass Vase
How to Price out a Design

Design Calculation Worksheets
Design Calculation Spreadsheets
Quiz

Sales Cycle in a Year

Course Summary













SalesPrepSchool

= Flower Clique

00 - Course Introduction / Overview /
Download the Course Materials

01-The Basics

Your Role

~hysical - Mental - Relational

~hysical: Diress

Mental: Mindset

Relational: Team

Preparing for the Day

|_isten While You Work: Time for a Heset
Walk-1n Customer Service

FPhone Customer Service

Listen W hile You Work: 4 Must-Know Rules for Customer
Service

You Had Me At Hello: b Steps to the Perfect Sale
Cligue Tip: Tell Me More

Walking Through the Point of Sale Process
Cligue Tip: On Delivery Fees

FPower Words: Descriptive Words that Sell

How You Respond: It's Make or BEreak

(et Specinic: Sympathy Sales

Plant Sales

02- Who's Calling?

A Conversation with the Sales Girls
Know Your Customer: Who's Calling?
Get Specific: Handling Different

Fersonality [ypes
Listen While You Work: Know Your

Audience

03- Elevate

Fre-Calling for the Holidays
How Your VWebsite Relates to YOU
Cligue Tip: Being Website-Ready

Common and
Common and

Wwhat's in the

Hopular Flowers and Foliage
Fopular Design Styles

Display Cooler?

04- Practice Makes Perfect
Making 1t Your Own

Everyday
Sympathy
Anniversary
Sympathy

05- Professional

Development

Flevated Customer Experience

Asking for Google Reviews

Listen While You Work: What
to Say, VWhat Not to Say

b Steps to Defusing a Situation
Cligue Tip: PSA About
Complaints

Elevated Sympathy Sales

06- Seasonal Sales
Get Specific: Valentine's Day
Sales

Listen While You Work:
Valentine's Day Customer
Service

Get Specific: Mother's Day
Sales

Listen ¥While You Work:
Mother's Day Checklist



“It goes beyond so much more than just taking orders.

It’s an approach to the way the whole system runs. The most enlightening
part of SalesPrepSchool for us was the module on personality types. It
really created a new bond between all of us and opened a new line of

communication... one that allows us to pinpoint the exact type of
customer and their specific needs in order to create the best customer

experience.”

ABBY CHICK
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EMAIL KATY@FLOWERCLIQUE.COM

& REFERENCE
“5 MINUTES WITH FLOWER CLIQUE"

ALONG WITH THE SERVICES/COURSES YOU'D
LIKE TO KNOW MORE ABOUT!




